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Advice on changes to treatments due to Covid 19 pandemic. 

Lockdown has now been relaxed enough and massage and soft tissue therapists have been given 
the green light to return to work. Therefore, I am now able to make appointments. There will be 
some changes in the process both before and during each session, to help ensure both yours and 
my safety. 

A full risk assessment has been undertaken and is regularly reviewed and this can be downloaded 
from my website www.alisonwagner.co.uk 

Prior to your appointment 

• If you are a first-time client, your pre-session consultation will now take place via the 
phone or video-conferencing, rather than face to face. A Consultation Form will be 
emailed for completion prior to your visit. 

• If you are an existing client there will be a short update consultation – to see how you 
have been since pre lockdown.  

• All clients will need to complete a Client Risk Assessment Form regarding exposure to 
Covid-19. If you are considered a high-risk client, it may not be possible to treat you at this 
time.  This form will be emailed to you prior to your consultation or can be downloaded 
from my website.  

• Please note that In all instances of either a client or myself showing symptoms of being 
infected I am obliged to report this to the UK’s Health Protection Team.  

• All consultation & consent documents can be signed & brought on the day or emailed 
back beforehand.  

Day of your appointment 

• Before you leave your home, please check your temperature, and consider if you are 
experiencing any Covid-19 symptoms. If yes to any of those questions, please postpone or 
cancel your appointment.  

• Please also bring your own water bottle to avoid the risk of cross contamination. If you 
forget, water will now be provided in a plastic cup for you. 

• Please bring your own face mask. 

Treatment 

• Treatment times are now a maximum of 45 minutes as per government guidance to 
minimise the amount of exposure time and to allow for cleaning and airing of the 
treatment room. 

• When you arrive, you will be required to take off your shoes, wash your hands (drying 
them with paper towels) and make use of the hand sanitiser provided for you- and walk 
into the treatment room trying to avoid touching anything.  

• Please wear easy to remove clothes. You will be given a container in which to put them 
when you undress. Please avoid wearing jewelry as this makes the process simpler.  

• Social distancing to be observed both prior to and after treating such as in reception, 
stairs and landing.  

• Wherever possible the therapist will be using back-to-back or side-to-side working (rather 
than face-to-face). 
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• The massage table will have been thoroughly disinfected beforehand. The linens are all 
clean, and you will be encouraged to wear a mask.  

• The therapist will be using Personal Protective Equipment - until the requirement 
relaxes. The therapist will wear a visor as this is a mandatory requirement and face mask. 
(This information is likely to change as the situation regarding use of PPE is fluid).  

• When the treatment is over, please leave all the linens, towels, and mask on the table - 
unless the mask is yours. Put your clothes back on and exit again without touching 
anything.  

• We advise you to wash your hands thoroughly after the treatment and use hand 
sanitiser. 

Following treatment 

• Please contact me if you or anyone in your household develops symptoms associated 
with Covid 19 within 7 days of your treatment.  

• I will endeavour to call or text you 7 days after treatment to check that you are symptom 
free. This is done to protect both your therapist and all clients attending for treatment. 

Thank you! 

I’m incredibly fortunate to have such lovely clients, and continually grateful for your loyalty, 
flexibility and understanding during what continues to be difficult and uncertain times 


