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Advice on Changes to Practice for Canine Myotherapy Treatments 

Lockdown has now been relaxed enough that I am now able to provide Canine Myotherapy 
treatments. There will be some changes in the process both before and during each session, to 
help ensure both yours and my safety.  

A full risk assessment has been undertaken and is regularly reviewed and this can be downloaded 
from my website www.alisonwagner.co.uk 

Prior to appointment 

• If you are a first-time client, your dog’s pre-session consultation will now take place via 
phone or video-conferencing, rather than face to face. A consultation form will be 
emailed for completion, prior to the visit. 

• If you are an existing client there will be a short update consultation – to see how your 
dog has been since pre lockdown and whether you have any Covid-19 issues.  

• Both new and existing clients will be sent a consent form to complete regarding 
exposure to Covid-19. If you are considered a high-risk client, it may not be possible to 
treat your dog at this time, but I will be able to offer you distance support. 

• All consultation & consent documents can be given to me on the day or emailed 
beforehand.  

Day of treatment  

• Please check your temperature the morning of the home visit and consider if you are 
experiencing any Covid-19 symptoms. If yes to any of these questions, please postpone or 
cancel your appointment.  

• Social distancing to be observed wherever possible both prior to, during and after 
treating your dog. 

• The therapist will be using Personal Protective Equipment (PPE) - until the requirement 
relaxes. The therapist will wear a mask and/or a visor. (This information is likely to change 
as the situation regarding use of PPE is fluid).   

• To reduce the amount of equipment being taken into and out of each household and thus 
the risk of cross contamination, the therapist will not bring a dog bed. All dogs will be 
treated at floor level on a waterproof gym mat. This can be easily disinfected before and 
after every appointment. 

• The therapist will bring minimal personal items into the household, and avoid as much as 
possible the touching of any surfaces within your property. 

• The therapist will ensure that their hands and forearms are cleaned in-line with NHS 
guidance before arrival and use antibacterial gels both before and after your dog’s 
treatment. 

• A therapist’s car forms part of their working environment and as such all frequently 
touched surfaces including door handle and internal surfaces will be cleaned between 
each client and regularly throughout the day. 
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What should you do to prepare?  
 

• We would ask all dog owners to follow these suggestions: 
• Please wear some form of face covering for the duration of your dog’s treatment. 
• Ideally treatments should be undertaken outside in a safe and enclosed space, to minimise 

the risk of transmission and to avoid the therapist coming into your home. If this is not 
possible, then please select a room for treatment that is easily accessed from where your 
therapist will be entering your home, and is big enough for safe 1m+ distancing to be 
observed as far as possible. 

• Please remove all collars, leads, harnesses, and coats prior to the therapist’s arrival to avoid 
any cross contamination of these articles. 

• If you and your dog are happy for the therapist to do so, in order to reduce the risk of 
transmission via your dog’s fur coat, the therapist will spray your dog with Leucillin antiviral 
spray, which is completely safe for dogs and has been proven effective against COVID-19.  

• If you choose not to have this done, we would highly recommend that you shower or bath 
your dog with shampoo immediately after the treatment.  

• We will try to make your dog’s treatment as safe and comfortable as possible. 
• We advise you wash your hands thoroughly before and after your dog’s treatment session as 

well as wiping contact points like door handles etc before and after. 

Therapist 

• If the therapist becomes unwell or has symptoms of COVID-19, they will self-isolate 
immediately and get tested. All upcoming appointments will be cancelled until tested. If the 
test is positive they will follow the self-isolation guidelines and utilise NHS Test and Trace to 
contact all close contacts.  

• This may mean that your dog’s appointment is cancelled at short notice. We appreciate that 
this may be inconvenient and disappointing for you, but it is done entirely for your own 
safety.  

• If your dog’s appointment is cancelled, you will be able to re-book again once the therapist 
has completed the required isolation period.  

Following treatment 

• Please contact me if you or anyone in your household develops symptoms associated 
with Covid 19 within 7 days of your treatment.  

• I will endeavour to call or text you 7 days after treatment to check that you are symptom 
free. This is done to protect both your therapist and all clients receiving treatments. 

Thank you 

I’m incredibly fortunate to have such lovely clients, and continually grateful for your loyalty, 
flexibility and understanding during what continues to be difficult and uncertain times 


